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at any time. Software licenses purchased under any type of volume license agreement
may be returned only with the express approval of the publisher, which in many
circumstances will not be granted.

e Software licenses purchased under any type of volume license agreement may be returned
only with the express approval of the publisher, which in many circumstances will not be
granted.

Restocking Fees: Unless the product is defective or the return is a direct result of a Dell error, Dell
may charge a restocking fee of up to 15% of the purchase price paid, plus any applicable sales tax.

How to Return a Product: Before returning a product, you must first contact Dell customer service
and obtain a Credit Return Authorization (CRA) number before the end of the applicable return
period. Dell will not accept returns without a CRA number. To find the appropriate phone number or
to send an e-mail to customer service to request a CRA number, go to www.dell. com/contact, or see
the "Contacting Dell" or "Getting Help" section of your customer documentation. NOTE: You must
ship the product to Dell within5 days of the date that Dell issues the Credit Return Autherization
number as follows:

e Ship back all products you are seeking to return to Dell and for which you received a CRA
number. For partial returns, your credit may be less than the invoice or individual
component price due to bundled or promotional pricing or any unadvertised discounts or
concessions.

* Return the products in their original packaging, in as-new candition, along with any media,
documentation, and any other items that were included in your original shipment.

* Ship the products at your expense, and insure the shipment or accept the risk of loss or
damage during shipment.

Upon receipt of your return, Dell will issue a credit or a refund of the purchase price paid, less
shipping and handling and any applicable restocking fees subject to this policy.

Note: Before you return the product to Dell, make sure to back-up any data on the hard drive
(s) and on any other storage device in the product. Remove any and all confidential,
proprietary, and personal information as well as ble media such as floppy disks, CDs,
and PC Cards. Dell is not resp le for any ial, proprietary, or personal
information; lost or corrupted data; or damaged or lost removable media that may be
included with your return.

Dell Printer Consumables Limited Warranties

The following sections describe the limited warranty for printer consumables (ink cartridges, toner
cartridges, photo print packs, and photo paper) for Dell-branded printers, for the U.S,, Canada, and
Latin America. Refer to the appropriate limited warranty accordingly.

Consumables Limited Warranty (U.S. and Canada Only)

Dell warrants to the original purchaser of genuine Dell-branded toner cartridges that they will be free
from defects in material and workmanship for the life of the cartridge and that for genuine Dell-
branded ink cartridges, they will be free from defects in material and workmanship for two years
beginning on the date of invoice. Dell warrants to the original purchaser of genuine Dell Premium
Photo Paper and photo print packs that they will be free from defects in material and workmanship
for 90-days beginning on the date of invoice. If any of these products prove defective in either
material or workmanship, they will be replaced without charge during the limited warranty period if
returned to Dell. You must first call our toll-free number to get your return authorization. In the U.S,,
call 1-800-822-8965; in Canada, call 1-800-387-5757. If we are not able to replace the product
because it has been discontinued or is not available, we will either replace it with a comparable
product or reimburse you for the cartridge purchase cost, at Dell's sole option. Dell-branded toner
and cartridges are optimized for use on Dell's portfolio of laser and inkjet printers. Please note that
use of non-Dell branded or refilled cartridges may result in damage to your printer or degraded print
quality. This limited warranty does not apply to the following: (i) ink or toner cartridges that have
been refilled or improperly stored, (i) damage caused by the use of non-Dell branded or refilled ink
or toner cartridges, or (iii) damage to your printer or ink or toner cariridges due to problems resulting
from misuse, abuse, accident, neglect, mishandling, incorrect environments, or wear from ordinary
use.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER
RIGHTS WHICH VARY FROM STATE TO STATE (OR JURISDICTION TO JURISDICTION).
DELL'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE IS LIMITED TO
REPLACEMENT AS SET FOR THE IN THIS WARRANTY STATEMENT. FOR CANADIAN
CUSTOMERS, EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS WARRANTY
STATEMENT, DELL DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS, EXPRESS OR
IMPLIED, STATUTORY OR OTHERWISE, FOR THE PRODUCT. FOR U.S. CUSTOMERS, ALL
EXPRESS AND IMPLIED WARRANTIES FOR THE PRODUCT, INCLUDING BUT NOT LIMITED
TO ANY IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE ARE LIMITED IN TIME TO THE TERM OF THIS LIMITED
WARRANTY. NO WARRANTIES, WHETHER EXPRESS OR IMPLIED, WILL APPLY AFTER THE
LIMITED WARRANTY PERIOD HAS EXPIRED. SOME STATES OR JURISDICTIONS DO NOT
ALLOW THE EXCLUSION OF CERTAIN IMPLIED WARRANTIES OR CONDITIONS, OR
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR CONDITION LASTS, SO THIS
LIMITATION MAY NOT APPLY TO YOU. THIS WARRANTY COVERAGE TERMINATES IF YOU
SELL OR OTHERWISE TRANSFER THIS PRODUCT TO ANOTHER PARTY.

DELL DOES NOT ACCEPT LIABILITY BEYOND THE REMEDIES PROVIDED FOR IN THIS
LIMITED WARRANTY OR FOR SPECIAL, INDIRECT, CONSEQUENTIAL OR INCIDENTAL
DAMAGES, INCLUDING, WITHOUT LIMITATION, ANY LIABILITY FOR THIRD-PARTY CLAIMS
AGAINST YOU FOR DAMAGES, FOR PRODUCTS NOT BEING AVAILABLE FOR USE, OR FOR
LOST DATA OR LOST SOFTWARE. DELL'S LIABILITY WILL BE NO MORE THAN THE AMOUNT
YOU PAID FOR THE PRODUCT THAT IS THE SUBJECT OF A CLAIM. THIS IS THE MAXIMUM
AMOUNT FOR WHICH DELL 1S RESPONSIBLE.

SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF
SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.
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